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The Stickney-Forest View Public Library District is a small community library
located just outside of Chicago. It previously was part of the Metropolitan Library
System, which recently has become the Reaching Across lllinois Library System
(RAILS). This library serves a diverse patron community, whose needs and interests are
constantly evolving. With this in mind, the following proposal was created to
demonstrate the need to acquire new materials for the library’s youth collection.
Stickney-Forest View Community

When acquiring materials for a library or information center, it is important to
consider the patrons that the library serves. Obviously, it would be ideal to interact
directly with library users and non-users when analyzing the patron community, but in
practice, this may not be a viable option. Another way to analyze the community, in
order to consider user needs and interests, is to research the community itself: resident
demographics, schools in the area, recreation centers, places of worship, etc. In this
section, the Stickney-Forest View community will be described.

Stickney-Forest View is located southwest of Chicago. It is less than twenty
minutes away from the city limits via the Stevenson Expressway. Its neighboring
communities include Cicero, Riverside, Berwyn, Lyons, and Summit. Since the
community is situated in the suburbs of an urban metropolis, there are communities that
overlap. For the purposes of this proposal, the zip code where the library is located will
be used to define the community. The zip code does overlap with the neighboring city of
Berwyn, which has its own library system. Therefore, the number of residents stated

does not represent the exact service population of the Stickney-Forest View Library.



! There are approximately 60,373 people that reside in this area according to the
2000 census (U.S. Census Bureau, 2000). The estimated population in 2009 was
71,054 (Advameg, Inc., 2010). The male and female populations are nearly equal at
48.6% and 51.4% respectively. Those whose age are nineteen and younger comprise
28.2% of the population. A majority of the community is white, but there is a substantial
hispanic populace (35.6% of the total population). The community has representatives
from each of the race categories represented in the census. Nearly 66% of households
in this community are family households and the average family size is 3.4 people (U.S.
Census Bureau, 2000). As demonstrated by these statistics, this is a family-oriented
community with diverse backgrounds.

! As far as school enrollment, 15,431 people age three and older are enrolled in
school. A majority of those students are in elementary school (44%). The percentage of
those in high school and post-secondary school are nearly equal, 19.4% and 22.6%
respectively. Overall the educational attainment of those twenty-bve and older consist of
at least a high school diploma, approximately 75% of this age group. About 40% of the
population speak a language other than English at home. Spanish is the most common
other language spoken at home (U.S. Census Bureau, 2000). This data shows that
there is a debnite need for a collection that addresses the educational and recreational
needs of students as well as adults. There also may be a need for foreign language
materials in the collection based on the fact that nearly half of residents speak another
language at home.

! Overall, this community consists of a lower-middle class population. 63.4% of

those 16 years and over are in the labor force. A majority of those workers commute to



work using a vehicle. The mean travel time to place of employment is thirty minutes.
The median household income for the residents in this area is $43,828 (U.S. Census
Bureau, 2000). The estimated median household income in 2009 shows an increase to
$50,277; however, this is below the estimated median income ($53,966) for the state of
lllinois in the same year (Advameg, Inc., 2010). This information demonstrates the
working class lifestyle that the residents of this area experience. The libraryOs collection
can provide resources that the residents of this area may not have the luxury of
purchasing. It also shows that ease of accessibility can make a difference in patronsO
lives; an hour of their day is already dedicated to employment commute time.

! Within this zip code, there are 27 private and public schools. There is a mix of
preschool, elementary, middle, and high schools (GreatSchools, Inc., 2011). There is
not a post-secondary school in this zip code, but Morton College is located in the nearby
town of Cicero. Since this community is located in Chicagoland, there are many other
post-secondary schools that residents of this area may enroll in. Again, this data shows
that the library must consider the needs of students in the patron community when
developing their collection. School libraries are not accessible outside of school hours
and their collections may have a specibc focus.

! There are eight places of worship located within this zip code. They are all
traditional churches of the Christian faith. There are many public parks within this zip
code. They range from small community parks with playgrounds for children to county
maintained forest preserves with extensive hiking trails. These parks provide recreation
activities for the residents like sports, dance, summer day camps, arts and crafts, etc.

There is also a YMCA located in this zip code (Advameg, Inc., 2010). These places, in



addition to the library provide a location for community members to come together. The
libraryOs collection development can also be informed by the interests that might be
stimulated by activities at these places.

Stickney-Forest View Public Library District

! The word library means different things to different people; it can be a collection
of books kept in an individual®s home, a room within an organization where meetings
are held, or, more commonly, a public institution that collects, preserves, organizes, and
disseminates information sources. Typically, the collection of resources is tailored to the
unique informational and literary needs of the population it serves. Resources, including
the trained personnel that manage and deliver services, are thoughtfully and effectively
exploited through programming and the services provided (Haycock & Sheldon, 2008,
p. xv). The Stickney-Forest View Public Library District was created to accomplish this
for the residents of the communities it serves. Although it took many years to establish
its presence, it has debned its service area and the needs of its patrons as well as
continues to develop and shift its service offering based on the changing needs of its
patrons and the communities surrounding it.

! The origins of the Stickney-Forest View Public Library District can be traced to
the establishment of the village of Stickney in 1913. Named for Alpheus B. Stickney, a
railroad executive that helped establish the Clearing Industrial District, Stickney
Township was organized in 1901 and the village of Stickney was established in 1913
from Township land. During the early years of the village, ofpcial meetings were held in
strange venues: the organizational meeting at the Hawthorne Racetrack, subsequent

meetings at the Mount Auburn Cemetery waiting room (Vasile, 2005, Stickney, IL). The



Stickney Public Library was established in 1935. Its original collection of 1,400 books
were inherited from a Works Progress Administration project in the Stickney Township
building. Mrs. Helen Earl, the brst librarian, was supported by the Stickney Library
Association, formed by a group of residents. In 1940, the library moved from its location
at Pershing Road and Scoville Avenue to a storefront at 4204 S. Oak Park Avenue to
provide more room for expansion. In 1942, the libraryOs collection totaled 1,958. The
inventory of the collection doubled in just four years from purchases and donations.
Among the donors was soldier Henry Sklenar, who brought books back with him when
he returned home on leave. Under librarian Josephine Filip, a fundraiser was held in the
village hall. Proceeds raised were used to pay building operations and to purchase
materials for the collection. In 1948, the Stickney Library Association relocated to the
new township health building at 6721 W. 40th Street (Stickney-Forest View Public
Library District [SFVPLD], n.d.).

! Meanwhile, attorney Joseph Nosek envisioned a haven for World War | veterans
in the village of Forest View, named for the view of the forest preserves west of the
incorporated area across Harlem Avenue. The struggles of the Great Depression
prohibited the village from developing. In 1949, Commonwealth Edison built a large
electric generation plant in Forest View that helped the village grow. The annexation of
industrial land that was part of the Clearing Industrial District also provided further
development after 1952 (Vasile, 2005, Forest View, IL). As Forest View continued to
develop, a petition was drafted that proposed a library district to be formed between
Stickney and Forest View. The county judge received the petition on June 16, 1953 and

a referendum was held in November of the same year. At that time, the districtOs



population was approximately 6,000; the development of the library would be funded by
a library tax of six cents per one hundred dollars assessed value. When put to the
voters initially, the referendum was not passed. In 1954, a state study recommended
formation of the library district. Under librarian Miss Mary Tone, voters passed the
referendum in April of that year. Thus, the Stickney Public Library evolved to include the
village of Forest View to its service area. After more than two years of organizational
efforts by civic leaders, the Stickney-Forest View Public Library District opened in 1955
in the refurbished Faith Community Church at 6714 41st Street. The library board
purchased this space for $6,000 as a temporary home for the library. The lot on the
corner of 43rd Street and Oak Park Avenue, where the library is currently located, was
acquired and designated as the future home of Stickney-Forest View Public Library
District as well this year. In 1958, construction began on the two story building designed
by Eugene Cook. The buildingOs cost was estimated to be $175,000 and projected to be
completed in Pve years. Due to increased patronage of the library, an estimated 7,000
residents were now using the institution, a special election for board trustees and a vote
on a $154,000 general obligation bond issue was held. The bond proposal would speed
completion of the $225,000 building currently under construction. The additional funding
would mean completion by the end of the year. Two years ahead of schedule, the
permanent home of the Stickney-Forest View Public Library district was completed. An
open house with tours of the facility were held on March 28, 1961. In 1966, the
Stickney-Forest View Public Library joined 18 other west suburban libraries in a
proposed suburban system of libraries to provide interlibrary loans as well as

specialization of subject areas in certain libraries. More recently, in 1993, renovations to



the library made the building accessible to handicap patrons and the youth services
area was added. About ten years later, in 2004, additional renovations included new
desks, 3ooring, lights, ceiling fans, windows and shades. The bathrooms were also
remodeled and a family bathroom added. Computers in the main room of the library
were made available to the public and the Computer Lab was also established. In 2007,
the north parking lot was constructed and in 2009, unincorporated Central Stickney was
annexed by the library district. In 2010, the library celebrated seventy bve years of
providing service to its patrons.

! Stickney-Forest View Public Library District is located at 6800 W. 43rd Street in
Stickney, IL. Its hours of operation are Monday-Thursday from 9 AM-8 PM, Friday from
9 AM-5 PM, and Saturday from 9 AM-3 PM. The library directly serves the villages of
Stickney, Central Stickney, and Forest View as well as members of other libraries within
the Metropolitan Library System [RAILS] indirectly (SFVPLD, n.d.). The district the
library directly serves contains approximately 9,314 residents as of 2003 (Central
Stickney: 2,511, Forest View: 763, Stickney: 6,040). Most of the residents trace their
ancestry to Polish, Czech, German, and Mexican roots. The residents experience close-
knit ties with their neighbors as most of the area in the communities is industrial leaving
a small area for quiet, residential streets (Vasile, 2005, compiled from Stickney, IL and
Forest View, IL). The library provides a place of discovery for its residents as well as a
space to congregate and keep in contact with others in the community. The libraryOs
mission is Oto offer its residents opportunities to enhance basic life skills, to bnd answers

to day-to-day questions, and to gather and interact with others in the



communityO (SFVPLD, n.d.). The library achieves its mission through its collection, the
services it provides, and the programming it delivers.

! Information relating to the libraryOs collection management procedures can be
found in section 10 of the Policy Manual (manual attached as Appendix A). Here the
purpose of the collection is plainly stated: Oto serve the community by providing a
diverse, thorough and balanced selection of materials accessible to the public in a
variety of formats for information, educational, cultural and recreational purposes. The
library strives to keep this collection current, acknowledging that it is impossible to
maintain a comprehensive collection in all areasO (SFVPLD, 2010, p. 16). These written
policies assist in making collection management decisions. The statement covers the
purpose of the library collection, how donations are handled, selection of library
materials (includes general criteria, maintenance, and reconsiderations), and debnes
material formats. It does not include specibc information for the different facets of the
collection. Overall, the collection management statement is general. For a public library
of this size and scope, the policy is sufbcient. It provides enough detail and is written in
plain language so that it would be useful to both patrons and staff.

The Collection

! The library contains 62,985 books and serials in its collection, 3,412 video
resources, and 1,934 audio resources as well as 161 subscription databases (Institute
of Museum and Library Services [IMLS], 2009) available for use on- and off-site
including, Gale, ProQuest, and Heritage Quest (SFVPLD, n.d.). For resources not
available at Stickney-Forest View Public Library, interlibrary loan is used to acquire

resources from another library within the RAILS.



! As identibed in the previous section describing the patron community, nearly 30%
of the population are nineteen or younger. These users are the future leaders of the
community and society. In order for them to achieve success and discover innovative
solutions to current and future issues, the library must encourage and support their
creativity as well as their desire for knowledge and mastery. Instead of turning to the
library for homework or research help, this population has come to rely on Google or
other internet search engines. Although these tools provide quick and easy access to
some valuable resources, there are many other information sources that can provide
better quality and more relevant information. Additionally, reading books is no longer
considered a fun pastime or hobby. It has been replaced by television, video games,
and social media. It follows that library usage by the young adult population is meager.
The Stickney-Forest View Public Library District must appeal to these users. By
developing the youth collection with appealing resources and effectively marketing the
collection, the library can target these users.

! Stickney-Forest View Public Library District holds only seventy-nine graphic
novels; this accounts for less than 1% of its on premises print collection. This highlights
a gap in library service; there is a debnite need for development in this area of the
collection. When considering different cognitive styles, some of the population is
disposed to thinking in pictures; imagers deal best with pictorial presentations (Grassian
& Kaplowitz, 2001, p. 68). By overlooking this format in the library collection, an entire
group of learners can be alienated. There are more graphic novels available through the
SWAN network (1,833 results are returned in a catalog search of all SWAN libraries),

but for some titles, it may be worthwhile to duplicate within the network.



Proposed Materials

! The print material expenditures for the Stickney-Forest View Public Library

District is $35,897 annually (IMLS, 2009). This proposal reRects about $1,000.00 of the

amount budgeted for the entire library. After considering amounts that would be

allocated to adult, children, and subscription print materials, this seemed like a probable

amount that would be granted to the young adult graphic novel collection.

Langan, Paul, &
Langan, John.
(2008). Bluford
Series: Books 1 -
15. Townsend Pr.

books follow the
issues faced by
male and female
students from
pctional Bluford
High.

This is a popular
adolescent series
that appeals to
nonreaders.

Library Journal,
55(5), 34-36.

Recommended Annotation and Review Citation Cost
Resource Reason
Alirez, Ben, A graphic, urban Stevenson, S. $45.00
Blackwell, D. M., literature series, (2009). My Bluford
Kern, Peggy, these young adult | High Boys. School




Recommended Annotation and Review Citation Cost
Resource Reason
Butzer, C.M. This book depicts GETTYSBURG: $16.99
Gettysburg: The the Battle of The Graphic Novel.
Graphic Novel. Gettysburg, the (2008). Kirkus
New York: Bowen events that led to Reviews, 76(23),
Press/Collins, the creation of a 1254,
2009. memorial at the
battle site, and Davey, D. P.
President LincolnOs | (2008). Gettysburg:
famous oration in a | The Graphic Novel.
graphic format. School Library
Journal, 54(11),
It provides an 150.
accessible, graphic
adaptation of an
important historical
event.
Chinn, M. (2004). An authoritative Lombardo, D. $23.99

Writing and
illustrating the
graphic novel:
Everything you
need to know to
create great
graphic works .
Hauppauge, NY:
Barron's.

instruction manual
for learning about
writing and
illustrating a
graphic novel, this
title gives step-by-
step instructions for
those that are
interested in
creating their own
graphic novel.

Selected as a
companion to the
3D rendering
software, this title
provides the basics
for creating a
graphic novel.

(2004). Writing and
lllustrating the
Graphic Novel:
Everything You
Need To Know To
Create Great
Graphic Works
(Book). Library
Journal, 129(19),
58.




Recommended Annotation and Review Citation Cost
Resource Reason
Dembicki, M. A collection of 21 TRICKSTER: $22.95
(2010). Trickster: | Native American Native American
Native American folktales, this Tales: A Graphic
tales : a graphic volume brings Collection. (2010).
collection. Golden, | together the words | Kirkus Reviews,
Colo: Fulcrum Pub. | of diverse Native 78(10), 460.
American
storytellers and the | Rozmus, E. (2010).
artwork of different | Trickster: Native
illustrators to American Tales: A
provide traditional Graphic Collection.
moral tales. Library Media
Connection, 29(3),
This title was 93.
selected for its
multicultural aspect
as well as the
variety of folktales,
voice, and
illustrations.
Hinds, G., & This book is a Karp, J. (2010). $24.99

Homer, . (2010).
The odyssey: A
graphic novel.
Somerville, Mass:
Candlewick Press.

graphic adaptation
of HomerOs epic
tale of OdysseusOs
journey home after
Pghting in the
Trojan War.

It presents the
classic epic poem,
that may be
daunting to
newcomers, in
accessible
watercolor
illustrations.

The Odyssey.
Booklist, 107(2),
56.

Lipinski, A. (2010).
The Odyssey.
School Library
Journal, 56(11),
145.




Recommended Annotation and Review Citation Cost
Resource Reason
Jablonski, C., Set in France Alexander, K. $16.99
Purvis, L., & during WWII, this (2010). Resistance.
Sycamore, H. story follows two Library Media
(2010).Resistance: | teens that join the Connection, 29(1),
Book 1. New York: | resistance when 84.
First Second. their Jewish friendOg
parents disappear. | Lipinski, A. (2010).
Resistance. School
This graphic novel | Library Journal,
provides a good 56(5), 140.
pction title to help
provide a view of
WWII.
Jacobson, S., This title provides a | THE 9/11 REPORT: | $29.35

Col—n, E., Kean, T.
H., Hamilton, L., &
National
Commission on
Terrorist Attacks
upon the United
States. (2006). The
9/11 report: A
graphic

adaptation . New
York: Hill and
Wang.

concise, graphical
adaptation of the
800 page report
documenting the
terrorist attacks of
9/11.

It allows anyone to
digest the the
CommissionOs
report relating to
the 9/11 attacks.

A Graphic
Adaptation. (2006).
Kirkus Reviews,
74(14), 711.

Goldsmith, F.
(2006). The 9/11
Report: A Graphic
Adaptation. School
Library Journal,
52(12), 176.




Recommended Annotation and Review Citation Cost
Resource Reason
Kim, S., Klavan, L., | This graphic novel Davey, D. P. $16.99
& Hicks, F. E. follows a pair of (2010). Brain
(2010). Brain young adults at a Camp. School
camp . New York: mysterious summer | Library Journal,
First Second. camp where some | 56(7), 106.
kids disappear and
others become
Smarter.
This is a quick, fun
read that will
appeal to both
sexes and could
easily be included
in a summer
reading list.
Neri, G., & A graphic telling of | Great Graphic $16.95
DuBurke, R. a true story dealing | Novels for Teens,
(2010). Yummy: with a young girlOs | 2011. (2011).
The last days of a | death during a Booklist, 107(12),
Southside shorty . [ gang shooting on 11-16.
New York: Lee & the south side of
Low Books. Chicago. Moon, B. M.
(2010). Yummy:
This title was The Last Days of a
selected because it | Southside Shorty.
will appeal to users | School Library
since it is setin Journal, 56(9), 180.
Chicago.
O'Malley, B. L. The story of Scott (2011, February 7). | $72.00
(2010). Scott PilgrimOs questto | EDITORIAL:
Pilgrim the defeat his Graphic novel/indie

complete series .
Portland, Or.: Oni
Press.

girlfriendOs seven
evil ex-boyfriends is
told in six volumes.

A very popular
young adult graphic
novel series, this
will appeal to youth
library users.

music lovers will
enjoy 'Scott Pilgrim’
series. Waterloo-
Cedar Falls Courier
(1A).




Recommended Annotation and Review Citation Cost
Resource Reason
Pawuk, M. (2007). | A guide that is Cornog, M. (2007). | $65.00
Graphic novels: A useful for readersO | Graphic Novels: A
genre guide to advisory and Genre Guide to
comic books, collection Comic Books,
manga, and more . | development, this Manga, and More.
Westport, Conn: book provides a Library Journal,
Libraries Unlimited. | resource organized | 132(12), 67.
by genre. It also
provides valuable Loertscher, D., &
information for Rosenfeld, E.
further reading, (2007). GRAPHIC
publishers, and NOVELS: A
related websites. GENRE GUIDE TO
COMIC BOOKS,
This well- MANGA, AND
organized, MORE. Teacher
annotated Librarian, 34(5),
bibliography will be | 50-51.
helpful for staff.
Serchay, D. S. This book is a Cornog, M. (2008). | $60.00
(2008). The guide to graphic The Librarian's

librarian's guide
to graphic novels
for children and

tweens . New York:

Neal-Schuman
Publishers.

novels for youth
services. It
provides historical
and genre
background,
practical advice,
and reviews.

This title will
provide a useful
resource for library
staff.

Guide to Graphic
Novels for Children
and Tweens.
Library Journal,
133(15), 42.

Tvaruzka, K.
(2009). Librarian's
Guide to Graphic
Novels for Children
and Tweens.
Library Media
Connection, 27(4),
92.




Recommended Annotation and Review Citation Cost
Resource Reason
Shiga, J. (2010). In this choose-your- | MEANWHILE: Pick | $15.95
Meanwhile . New own-adventure Any Path: 3,856
York: Amulet graphic novel, Story Possibilities.
Books. readers are asked | (2010). Kirkus
to choose the path | Reviews, 78(4),
of young Jimmy 156.
who has stumbled
upon a mad Weber, J. (2010).
scientistOs Meanwhile. School
laboratory. Library Journal,
56(3), 186.
This novel will let
patrons take control
of the story by
allowing them to
have a say in the
storyline.
Smith Micro This is a tool for Post Magazine $499.00

Software, Inc.
(2010). Poser Pro
2010 [computer
software]. http://
poser.smithmicro.c

om/poserpro.htmi

creating 3D
character
animations. It can
be used for
creating graphic
novels.

This material was
selected in order to
help attract teen
patrons that prefer
to create digital
media to the library.
It is an easy-to-
learn tool that is
intuitive.

http://
WWW.postmagazine

.com/Press-Center/
Daily-News/2011/
Smith-Micro-
releases-64-bit-
Poser-
Pro-2012.aspx

3D World Magazine

3dworldmag.com/
2011/09/20/smith-
micro-ships-
poser-9-and-poser-
pro-2012/
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Recommended Annotation and Review Citation Cost
Resource Reason
Telgemeier, R. This graphic novel | SMILE. (2010). $22.10
(2010). Smile. New | follows Raina, her [ Kirkus Reviews,
York: Graphix. dental problems, 78(1), 49.
and their effect on
her appearance Davey, D. P.
from sixth through (2010). Smile.
tenth grade. School Library
Journal, 56(3), 186.
This non-pction title
will appeal to young
ladies as they
struggle with their
own perceived
physical
shortcomings.
Weing, D. (2010). This graphic novel | Setto Sea. (2010). | $16.99

Set to sea . Seattle,
Wash:
Fantagraphics.

follows an aspiring
poet and lumbering
oaf on his
adventures on a
clipper.

A story that
examines the
experiences and
suffering that is a
catalyst for artistic
creations, this
novel will appeal to
older young adults.

Publishers Weekly,
257(27), 34.




Recommended Annotation and Review Citation Cost
Resource Reason
White, T. (2010). Based on the HOW | MADE IT $16.99
How | made it to authorOs TO EIGHTEEN: A
eighteen: A experiences, this Mostly True Story.
mostly true story . [ graphic novel (2010). Kirkus
New York: Roaring | follows Stacy as Reviews, 78(10),
Brook Press. she struggles with | 474.
self-esteem, body
image issues, drug | Moon, B. M.
addiction, and (2010). How | Made
anxiety. It to Eighteen: A
Mostly True Story.
A compelling story | School Library
for young women, | Journal, 56(11),
this tale will relate 147.
to the protagonistOs
issues and angst.
Wright, E., Bacall, The story of Scott Collis, C. (2010). $19.98
M., Platt, M., Gitter, | PilgrimOs questto | SCOTT PILGRIM
E., Park, N., Cera, defeat his VS. THE WORLD.
M., Winstead, M. girlfriendOs seven | Entertainment
E., ... Universal evil ex-boyfriends is | Weekly,
Studios Home depicted in this (1099/1100), 94.
Entertainment major motion
(Firm). (2010). picture.
Scott Pilgrim vs.
the world . This DVD was
Universal City, CA: | selected due to the
Universal Studios popularity of the
Home series with young
Entertainment. adults. It is also a
fast-paced, visually
rich PIm that will
appeal to this
audience.
Total $1,002.21




Selection Tools:
¥ Dominican University
¥ LIS 722 syllabus
¥ Rebecca Crown Library Catalog http://bit.ly/vt11AA

¥ YALSA

¥ 2011 Great Graphic Novels for Teens http://bit.ly/tgJdow

¥ 2012 Popular Paperbacks http://bit.ly/uzkzMS
Proposed Changes to Collection Management Statement
1. Section 10.C - additional verbiage added relating to usersO unique learning styles
In addition, the Library considers the different learning styles of our patron community.
In order to foster development and creative growth, the LibraryOs collection contains
materials for visual, aural, and kinesthetic learners by offering a variety of resources.
2. Section 10.G - additional verbiage added relating to print, special collections
YA Graphic Novel Collection: In order to accommodate our young adult users, the
Library has developed a graphic novel collection. A variety of bction and non-pction titles
comprise this collection. Selection for these titles follow the aforementioned general
criteria. Special consideration is given for local interest titles and resources that provide
support to educational topics.
3. Section 10.G - additional verbiage relating to software as non-print materials
Software: Software is purchased based on programming and community need as well

as to support the collection.


http://bit.ly/vt11AA
http://bit.ly/vt11AA
http://bit.ly/tqJdow
http://bit.ly/tqJdow
http://bit.ly/uzkzMS
http://bit.ly/uzkzMS
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Section 9.A — Relations with Schools
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Section 10.A — Collection Management: Introduction.
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Section 10.B - Collection Management: Definition
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Section 10.C - Collection Management: Library Objectives
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Last Name First Name M.I.
Street’ Apt#

City Zip Code

Phone number 1 Phone number 2

Email

Birth Date Sex " Male " Female

~ Replacement Card
Previous Barcode :

21803 000

Would you like for your spouse or partner to be able pick up your holds? Or see if your kids have anything overdue?
You can link your card with other members of your household and make your check-outs easier! This is a completely
optional service.

Please list the .+##*);10'of the household members you would like to link here:'

Last Name First Name M.I.

| assume full responsibility for all materials checked out on and all
charges incurred by the use of this card. | agree to report immediately
the loss of this card and/or any changes to the information connected with it. Unless | have reported the card lost
or stolen, | understand that the Library will assume its use to be authorized by me.

X

Signature Date

Originally Adopted June 27, 2001, Last reviewed October 27, 2010
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,$-.).&'/0%".12'3"*4$10*55)#$5& ' 68BO#)*)5$"*
This Act tells us that the patron records are confidential.
:)5'1"02'%"*4$10*5%)#'<0)*="

Privacy; no records disclosed to anyone outside of the Library (staff); records are never discussed or left
in view of patrons.

1)5'.0%".12").0'.040..01'5"=" "

Originally this act is strictly referring to personal patron information such as name, address, phone
number, etc. given; it also refers to the item records associated with a patron.

1)5"5;0..0%".12'<$>;5-0'$*50.9.0501'5"-0'$*%#+101'$*'5;$2'6%5="

Think of SWAN, our library card applications, computer forms, fax forms, tany form that patrons give us
private information about themselves, including the books they read, the videos they watch, the
websites they searched, etc.; this patron information is strictly confidential.

5"<)&?<)&*5")@01)%%022'5"5;020.0%".12="

Strictly speaking, the members of the staff are the only ones that have access to this. However,
if information is public knowledge tsuch as the phone number of someone listed in the phone book t
then that is not information from us. However, you are not to divulge any personal information at any
time. Reasons to give access to the confidential recordsare }JA G pv E §Z ~¥id&@dEd} s
matters are to be handled by the Library Director, the Board of Trustees and/or the Library Attorney.

)5)-"+5Y,$-.).&A").1"4'  B.+2500="C"5;0&";)@0")%%022'5"5:020".0%".12="

No, the most common question asked from a trustee is for a phone number or address of
someone. If this comes up, explain to them that you will contact the patron and ask permission so that
you are not violating this act.

1)5.$"5'6%5 789#)*)5$"
HR 3162 RDS-107th CONGRESS-1st Session-October 24, 2001

This Act may be cited as the "Uniting and Strengthening America by Providing Appropriate Tools
Required to Intercept and Obstruct Terrorism (USA PATRIOT ACT) Act of 2001". This Act tells us the

Originally Adopted June 27, 2001, Last reviewed October 27, 2010
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Policy Manual

Types of information requests:

FISA request: <. *+/'#,& E&"44#,&$'. 12,3#4468&%". <F*EI<GH2-". +$$2,-. OI'&. 6& . *JE. 6;'&".
6>>,+6%I-. 6. -"6KK. L'L3',. 63+2".6.",,+#-". -2->'$". +,. L6™", M K.644."'.'"N$'>"#+&-. "+. 6$$--. +K.
SHEKHA='&"#64. ,'$+,=-A. "I#-. #-. "F'LHL>+,"6&". 6&=. $+&KA#BM. *EI<. 'H2'-"-. L2-". 3'. ='64". O#"I.
#LL'=#6"4(M.

FOIA request: <&(*,"=+L.+K.E&K+,L6"#+&.<$".FXEER'-" -.L2-".3" #LL'=#6"4(.=#,'$"=."+06,=-.

"I " *E<.+KK#$',.F"I5#3,6,(.7#,'$"+,61+.0#44."'&.,->+&=M.O'H2'-"-.L 2*.3".'$'‘#D'=.K+,L 644 ( . #&.
0,#"#&;.6&=.+&4(.,'H2"-"- K+,.,'$+,=-.+>'&."+."I' >234#%.6, "+ B+ &-#=","=A.01#$|.L'6&-."16". 4#3,6,(.
>6',+&.,'$+,=-.6,"'N'L>"M .PI'* E<.+KK#$',.L2-".,'D#0.6&=.6$".+&."I".,'H2'-". #&D .=6 (M.

Subpoena: Q:P.6.$+2".+,=" R.#&D+4D'-.6.$+2,". $&".044 #&$42=".6 . =B(0I#3$I."I'.,'H2"-" '=.
#&K+,L6"#+&.L2-".3".,'$H#D'=.3(."I'.,'H2"-"#&;.6;' &$(SH#&=#D#164

Search Warrant: 6.$+2,".+,=", AL 2-".='64.0#" . #LL'=#6"4(M.
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ie®

A ]
SICES Stickney-Forest View

=~

.’. Public Library District

, %%-.."/-0+-.1'2"34"
1. Who is asking for the access?

A. The person in front of you.
B. The person/organization they are representing.
2. What are they requesting?

3. What materials (if any) are they taking?
5555555555555555555555555555555555555555555555555555555555555555555555555555555555555555
6"1-.7"

Did | follow the Library Records Confidentiality Act/Patriot Act?

e FISA: FBI agent/about a terrorist; deal with immediately.

e Freedom of Information Act: ask for in writing; for copies of public records; 7
days to review the request and act.

e Subpoena: NOT a court order; involves a court case; includes a date to get the
information requested by.

e Search Warrant: A court order; deal with immediately.

Did | contact the Director?
Who did | tell about this?

Did I fill out this form completely?

Originally Adopted June 27, 2001, Last reviewed October 27, 2010
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